
Questions? Please ask your nursing leader or email deana_sievert@rush.edu. Learn more at rush.edu/nursing-together. Stay tuned for 
more information on this important topic.

Patients Rank RUMC Much Higher 
than Union Hospitals in Illinois
NNOC/NNU organizers often talk about “putting patients first” and how hospitals should 
prioritize “patients over profits.” While these are catchy taglines, in reality, they are largely 
meaningless. 

When you look at the data on the percentage of patients who would recommend 
hospitals to their family or friends, the data clearly show that patients rank unionized 
hospitals much lower than RUMC.

Hospitals in Illinois Location
% of Patients Who Would 
Recommend Hospital to 

Family and Friends
Rank Union

Rush University Medical Center Chicago, IL 78% #4 None

UChicago Medicine Chicago, IL 74% #8 NNOC/NNU

John H. Stroger Hospital 
of Cook County Chicago, IL 64% #32 NNOC/NNU

UI Health Chicago, IL 64% #33 Illinois Nurses 
Association

Prime, St. Joseph Medical Center Joliet, IL 53% #49 Illinois Nurses 
Association

UChicago Ingalls Hospital Harvey, IL 41% #56 NNOC/NNU

Community First Medical Center Chicago, IL 33% #60 NNOC/NNU

Jackson Park Hospital & 
Medical Center Chicago, IL 31% #61 NNOC/NNU

Includes 61 acute care hospitals in Illinois, all 
counties, min. 200 beds for period 

Q2-2023-Q1-2024.

Patient experience scores for RUMC are much higher than scores for all other 
unionized hospitals in Illinois. 

Some hospitals with NNOC/NNU representing their nurses have registered the 
lowest patient experience scores among all hospitals in Illinois. You don’t have to take 
our word for it; all this data is available on the Illinois Hospital Report Card website. 

NNOC/NNU’s marketing materials just don’t align with the facts!

Don’t put what we have at Rush at risk. Vote no!
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