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Dear colleagues, 

We started the 2021 fiscal year during a global pandemic, facing a 
complex environment where we didn’t necessarily have all the 
answers. However, our steadfast commitment to promoting the 
health and wellbeing of individuals and families from neighboring 
communities has helped our Rush Generations team to tackle 
ever increasing complex challenges.  

Although this past year the setting-based design of our programs 
looked quite different, with programs taking place online or 
telephonically, we still addressed priority health and social care 
problems using culturally competent and evidenced-based 
approaches.  

Certainly, the impactful outcomes that we’re sharing in this 
annual report were possible to a considerable extent to the large 
number of partners we are very fortunate to have within and 
outside our institution. These are enthusiastic volunteers and 
colleagues who promote healthier lifestyles and health equity. 
Thank you for helping us improve health where people live, learn, 
work, play, and age! 

 

 

Grisel Rodríguez-Morales, MSW, LCSW 
Manager of Health Promotion and Disease Prevention 
Social Work and Community Health 
 

 

Health Promotion: Making an Impact in Health 
Equity and the Field of Social Work 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

16 
Regional, National, and 
International 
Conference 
Presentations 
 

4 Articles or News Spots 
Highlighting Our Work 

1 
International News 
Story in the  
Associated Press 
 

9,879 Community  
Members Reached 

1 Small but  
mighty  
team of 7 



 
 
 

“I learned how to use 
communication and assertiveness 
as part of self-advocacy and fall 

prevention” 
- Matter of Balance Participant, Feb 2021 

 

“This workshop had so much great 
information – I’m much better at 
setting realistic health goals for 

myself now. The instructors made 
you feel like part of the group, 

even virtually” 
- TCOYH Participant, April 2021 

 

 
 
 

One of my patients completed the CDSMP 
recently and was moved to tears by how 
powerful it was for her. She thought the 

education and peer support were incredible 
and motivating and have inspired her after 
such a difficult year of isolation. It’s truly 

helped her to re-engage in her medical care 
and have more hope for the future.” 

- Referring Provider 

 

Evidence-Based Group Workshops 

 
The evidence-based workshops we offer for older adults, caregivers, and individuals with chronic 
conditions include Chronic Disease Self-Management, Diabetes Self-Management, Chronic Pain 
Self-Management, and Cancer Survivorship from the Self-Management Resource Center; Walk With 
Ease from the Arthritis Foundation; Tai Chi for Arthritis and Fall Prevention; and A Matter of 
Balance from Maine Health. These programs are rigorously studied and suggested for older adults 
by the National Council on Aging. 
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Participants and Completers by 
Quarter

Part Comp

74.2%  
of all participants 

completed their 
workshop in FY21 

Geographic Reach 

22 Total Workshops 

213 Participants 
6 Workshops in Spanish 

 



Health Education Lectures 
 
 

We continued to educate community members about key health, wellness, and aging topics through 
1.5-hour bimonthly livestreamed lectures featuring Rush providers and community-based partners. 
The recorded lectures as well as monthly mini-clip videos offer unique engagement via our newly 
created Rush Generations YouTube Channel. Visit us at cutt.ly/RushGenYouTube
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Virtual 
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15  
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Rush 
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“I’ve had a few people around me pass away recently, and I’ve been very lonely. Logging into the lectures gives me 
something to look forward to.” 
 

“I attended the lecture on digestive health because my father has digestive problems but doesn’t understand them. 
The speaker explained it clearly and the information was very helpful.” 
 

“I recently lost my husband to a stroke. I was so impressed by the stroke lecture that I reached out to the stroke 
center and made a donation in honor of my husband.” 
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Wellness Classes 
 
 
Licensed and certified instructors, from Rush and partner organizations, successfully offered 
wellness classes via Zoom. Fitness classes included Chair Strength, Gentle Yoga, and Zumba Gold, 
Plus, special classes such as Mindfulness 101, Art for Emotional Wellness, and Total Control 
Platinum. 
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“This is an excellent yoga class which 
provides a wonderful workout. Jaime is 
considerate of the diverse population of 
seniors and addresses their needs 
accordingly; hence, what to do if you are 
unable to stand, etc… Professionalism and 
patience appear to be the order of the day.”  

Gentle Yoga Participant, April 2021 
 

“Dr. Angela Lorbeck provides us with the 
working tools to encourage attendees to 

expand and grow these wellness practices.”  
Mindfulness 101 Participant, March 2021 

 

“This class gives me something to look 
forward to, to get ready for, to get my joints 
and bones moving. It was nice seeing 
someone else outside of my home.” 

Chair Strength Participant, March 2021 
 

“Rush Generations has been a great 
motivation to again practice exercise more 

often and engage in better breathing 
habits… We’re a few sessions in, and I’m 
already feeling better in so many ways. 

Total Control Platinum Participant, November 2020 
 

“I especially love the instructor’s positive 
language – ‘See what movement is available 
to you today,’ ‘Be gentle with yourself.’ 
She’s very considerate. I have a tremor-
type Parkinson’s and the gentle, 
coordinated movements are very helpful to 
me. 

Gentle Yoga, July 2020 

 

While these classes do have an associated fee, as part of our 
commitment to health equity, no one is turned away due to 
inability to pay through our scholarship opportunities.  
 

Through Rush Generations, older 
adults can participate in quality 
wellness and physical activity classes 
regardless of their income. 

$735 
$601 

$730 

$540 

Q1 Q2 Q3 Q4

Scholarships Offered by Quarter

63%  

of participants are 
on a full or reduced 

scholarship 



The Health Legacy Program for Women 
 
 

What is the Health Legacy Program? 
 
 
 
 
 

A group intervention for women of 
color, focusing on healthy lifestyle 

and behavior change 

Groups meet twice a week for six 
consecutive weeks, for two hours 

each session 

Sessions consist of health 
information and activation, food 

demonstrations and meal planning, a 
weekly support circle, and exercise 

in each session. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Participants receive referrals and care 
coordination to primary care, social 

work, and other screenings 

Participants are connected to 
resources for food insecurity, 
insurance, transportation, and 

housing. 

68%

50%

54%

52%

42%

52%

4%

64%

18%

36%

72%

56%

30%

After completing the Health Legacy 
Program, participants are asked to indicate 
healthy habits they have begun thanks to 

participating in the workshop.
I have started to exercise 

outside of the workshop

I started cooking more

I set goals that I am keeping

I met new people whom I can 
work on my goals with

I order out less

I practice portion control

I am smoking less

I am taking better care of 
myself

I am monitoring my diabetes 
more

I am managing my health 
conditions better

I read food labels 
I talk to loved ones at least 3 

times a week
I am getting more emotional 

support from others

Geographic Reach 

12 
sessions 

6  
weeks 

 
 
 

“I am very grateful to have 
participated this program. It has been 
a great help to learn how to take care 
of myself and my family. I hope in the 
future you have more programs for 
our community.” 

- HLP Spanish Participant, June 2021 

 



Senior Wellness Program 
 
For over 30 years, Rush has offered clinical services to older adults participating in programs 
offered by the City of Chicago Dept. of Family and Support Services (DFSS) Senior Services 
Division. We have leveraged Rush Generations virtual programming and offer support to older 
adults from five regional/satellite senior centers thanks to the commitment that Rush nursing, social 
work, and nutrition providers have for this population. During the pandemic, our social work team 
completed wellness calls to participants from the senior centers we service.  
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Total Calls 1,759 
Total Connections 215 (12.2%) 

Total Hours  119 hours 
Avg Min/Call 4 min per call 
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523

114 133

Q1 Q2 Q3 Q4

Call Volume Over Time by Quarter 
(1,759 total calls)
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Southwest 
 

Kelvyn Park 
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Mortgage or Rent Assistance

Evidence-Based Workshops

Support Groups

Fitness Classes

Social Work Care Coordination

Food Insecurity

Social Isolation/Friendly Caller

Nursing

Dietician

Pharmacy

CEDA/other Utility Assistance

Medication Access

Referrals Made

44.2%  
of seniors we 
connected with 
live alone 

Our team was also brought in to  
facilitate a training for contact tracers  

and outreach workers for DFSS 



Friendly Caller Program 
 
Socially isolated older adults from neighboring communities have been quite pleased with the 
regular calls they’ve been receiving from trained volunteers throughout the pandemic.  Although 
these friendly calls are designed to be conversational and participant-centered, our volunteers are 
able to escalate social care concerns and needs whenever identified. The average age of 
participants for FY21 was 73.8 and 93% of call recipients found the program “extremely helpful” 
(74%) or “very helpful” (18%). 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 

“It is so nice that someone is 
calling me and checking up on 
me.” 
 

“It’s nice to talk to someone. 
This is the only phone call I 

receive all week.” 
 

“I feel better knowing I have a 
call to look forward to.” 
 

“I got my food and there was 
so much chicken and lots of 

other things! That was so 
nice.” 
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Total Friendly Calls by Quarter Geographic Reach 

Referred by 
other 

Provider
26%

Self-
Referral

3%

71%  

of those referred to the 
friendly caller program in 

FY21 were referred by their 
social worker, while 26% 

were referred by other Rush 
providers. 
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Call to Emergency Services

Primary Care

Medical Equipment

PPE

Utility Help

Mental Health

Housing Insecurity

Stimulus Check Questions

Referrals Made from Friendly Calls

Friendly call volunteer Janine and recipient Diane grab lunch together 
after being interviewed by the Associated Press, March 2021 
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“The group was beyond wonderful to work with. It 
was both medically helpful for me, and a joy indeed, 
to have this time with such outstanding, concerned, 

informed, and helpful people.” 
- Community Health Mentor 

 

“As we got to know our community health mentor, 
we came to understand that being able to live on her 

own, her independence, was of great value to her. We 
also learned that she greatly values interpersonal 

relationships with her family, friends, neighbors, and 
church communities. Those values informed the 

goals that we informed together.”  
- Caroline, HSM Student 

 

Learning about what matters most to aging adults 
helped me to understand my patients have many 
priorities, and seeking medical care is just one of 

them.”  
- Daniel, Medical Student 

 

Community Health Mentor Program 
 
 

A key clinical component of Rush University’s interprofessional education (IPE), the Community Health Mentor 
Program ensures that future health care providers understand that health management and care happen mostly in 
the community. Since 2016. our team has successfully recruited adults with chronic conditions who serve as mentors 
to hundreds of teams of students from 17 health disciplines. Community health mentors working with IPE students 
also received telehealth training during the 2020-2021 academic year. 
 

121 health mentors 
699 students 
124 teams 
124 community assessments completed 
379 reflection videos 

66.1 average age (ranging from 30 to 88) 
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Community Health Mentor 
Demographics



Schaalman Senior Voices 
 
 

Inspired by the example of the late Rabbi Hermann E. Schaalman, Rush’s Center for Excellence in Aging (CEA) 
launched the Schaalman Senior Voices (SSV) program in late 2019 to transform conventional thinking and practice 
about aging, and to empower older adults to express “What Matters” to them. At Community Voices events that 
provide older adults with the opportunity to share their personal stories and words of wisdom, our team builds an 
invaluable resource for caregivers, health professionals, and students committed to working with older adults.  

 

 

 

 

 

 

 

 

Accomplishments of the Schaalman Senior Voices Program in FY21 
Engaged diverse populations of older adults to 
participate in virtual Community Events: In June 
2021, SSV collaborated with Howard Brown Health to 
host the first SSV event discussing the LGBTQ+ 
experience. The event, Learning from the Voices of 
LGBTQ+ Older Adults, was hosted on Zoom and 
YouTube. A total of 71 participants attended live. The 
recording continues to attract new viewers and can be 
found at https://youtu.be/RDWdhe2BcZg?t=40. 
 

Provided education and engagement with health professions students: Rush Generations and 
CEA staff continue to support Rush University’s Community Health Mentor Program, the clinical 
experience for graduate students in the Interprofessional Patient-Centered Collaboration course. 
During the 2020-2021 academic year that just concluded, we are pleased to share that 350 students 
recorded videos reflecting on the importance of 
attending to What Matters to older adults seeking 
health care. These are being added to the video library 
at https://aging.rush.edu/schaalman/what-matters-
education-research/.  

 
 

 
 
 
 

 
 
 

“Taking the time to understand what 
matters to individuals in these later 

stages of life gives health care 
professionals the tools to empower this 

patient population to continue to engage 
with the world in a way that facilitates 

meaning, connection, and life” 
 

-Rush Physician Assistant Student  
 

 488 Total Videos 
 

257 
Community Event 
Attendees 

   

35 43
85

325

Q1 Q2 Q3 Q4

Videos Recorded by Quarter



Male
18%

Female
81%

Gender 
Non-

Conforming
0.50%

Gender

 

Support Groups 
 
During this fiscal year, we have continued to offer our support groups both through Zoom and through conference 
call. We continued our Friends and Family of People with Memory Loss support group and our Diabetes Support and 
Education Group, but also maintained our new group to help address social isolation—Coping and Connection in the 
Time of COVID support group. 

 

 
 

Rush Generations Membership 
 
 
 
 
 
 
 
 
 
  
 

55
59

37
40 Goal

Q1 Q2 Q3 Q4

Support Group 
Attendance by Quarter

Total = 191
 
 
 

“This group has been very supportive 
and very caring. I am really glad I 
joined.” 

- Coping and Connection in the Time 

of COVID Participant 
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87 92

Q1 Q2 Q3 Q4

New Memberships by 
Quarter
Total 412

67.78 average 
age 
 

24 
 

lowest 

94 
 

highest 
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A special thanks to our colleagues and partners 
who made this year possible. 
 
Adrienne Otkins, MSW, LCSW 
Volunteer, Rush Generations 
Alejandra Lastra, MD 
Alicia Quebrado The Resurrection 
Project 
Angela Lorbeck, DACM, MSTOM, 
MPH, LAc, Dipl OM  
Aoife Lee, DMin, BCC 
Ayesha Jaco, MAM West Side 
United 
Barb Andrews AgeOptions 
Brenda Lara Volunteer, 
AgeOptions 
Brittany White, MS, OTR/L Palos 
Health System 
Cathleen Jensen, MS, OTR/L 
SEIU Local 73 
Chandler Gill, MD 
Christine Zacharia, MD 
Cindy Nissen, MSN, APN 
Cristina Perez Universidad 
Popular 
Daniel Bunzol, MD 
Danielle Riley, MSW AgeOptions 
Darlene Hightower, JD 
David S. Lee, JD, MA, MMin 
Deborah Lynch, APRN 
Denia Ivette Perello The 
Resurrection Project 
Derian Aguirre 
Diana Brown Volunteer, Rush 
Generations 
Edward Gometz, MD 
Erin Emery-Tiburcio, PhD, ABPP 
Gabriela Leyva, MS 
Gerri Norington Volunteer, Rush 
Generations 
Hannah Manella, MS, RD, CSO, 
LDN, ACSM-CEP, CET 
Jaime K. Lewis, MD 
Jaime Peña AgeOptions 
James Herdegen, MD 

Jaylen Lockhart 
Jennifer Thomas West Side 
Coalition for Seniors 
Jessica Jonikas, MA University of 
Illinois at Chicago 
John Furrey, MD 
Judith Cook, PhD University of 
Illinois at Chicago 
Kay Mackey Volunteer, Rush 
Generations 
Kimberly Johnson 
Kimberly Richardson University 
of Illinois Health and Hospital 
System 
Kristen Gustashaw, MS, RD, LDN, 
CSG 
LaDawne Jenkins, MS 
Laurel Cherian, MD 
Laurie Rockwell-Dylla, MS, 
OTR/L Palos Health System 
Leoshay Dobbs 
Lindsay McCullough, MD 
Margaret Dolan, PA-C 
Maria de Jesus Ramirez 
Universidad Popular 
Marisel Hernandez, Chicago 
Board of Elections 
Maureen Gecht-Silver, MPH, 
OTD, OTR/L University of Illinois 
at Chicago 
Michael Brown, MD 
Mitchell Bressack, MD 
Mitchell Popovetsky, MD 
Natalie Walser 
Nilda Garcia, BSN, RN, IBCLC, 
CEIM, CPMT Advocate Health 
Officer Roderique McClain 
Chicago Police Department 
Poonam Merai, MD 
Quincy Stanley, MTLM 
Raj C. Shah, MD 
Rebekah Marcano 

Rev. Bobby Smith Volunteer, Rush 
Generations 
Rosa Ortiz Universidad Popular 
Rose Duffy, MS, OTR/L University 
of Illinois Health and Hospital 
System 
Salaheldin Abusin, MD 
Sam Acosta, MSW, LSW, RBT 
Kenneth Young Center 
Sam Lunde, MSW, LSW 
Sarah Adelstein, MD 
Sarah M Chen, MSW, LCSW 
Sarah Repking, NP 
Sarah Y. Song, MD, MPH, FAHA, 
FAAN 
Sean Johnson, MA, CRSS 
University of Illinois at Chicago 
Sharlet Anderson, PhD 
Sheila Eswaran, MD, MS 
Sol Abreu-Sosa, MD 
Stan McCracken, AM, PhD, 
LCSW 
Stephanie Bailey, MSW, LCSW 
Steve Attanasio, DO 
Steve Zupin, MSW, LCSW Hosten 
Human Capital Development 
Susan Frick, MSW, LSW 
Susan D. Imus, MA, LCPC, BC-
DMT, GL-CMA Columbia College 
Chicago 
Tarisha Washington 
Terry Peterson, MPA 
Tocarra Daniel  
Whitney Holsten, MSW Holsten 
Human Capital Development 
 

And many others… 
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