Client Policy and Services

Mission:

The mission of From Advocacy to Action is to provide advocacy services to individuals with disabilities and their families. The role of the Parent Advocate is:

- To educate parents about their child's educational rights in order for them to receive appropriate services

- To teach parents how to be effective mentors for their children

- To assist parents to model successful strategies to meet the needs of their child in the educational process, i.e., eligibility, IEP, 504, etc. 

The services focus on the supporting the needs of the individual with the disability.

Services:

- Upon receipt of a completed Client Profile, the signed Client Policy and  

 Services document, along with copies of the most recent IEP or 504 Plan (if applicable) and a copy of the most recent educational, psychological and/or medical evaluations (if applicable), the Parent Advocate will contact the client to schedule the Initial Consultation. 

- During the Initial Consultation the Parent Advocate will discuss the Client Profile and documents submitted by the Client to identify the concerns/issues to be addressed and determine the best course of action to be taken to resolve those concerns/issues.

- The Initial Consultation will be scheduled for an hour. The flat rate for the Initial

Consultation is $100.

-Upon the request of the Client, the Parent Advocate is available to attend meetings with the Client, based on the Parent Advocate*s availability. The rate for the Parent Advocate to attend meetings with the Client is $90/hour and is charged by the quarter hour.

Confidentiality:

Conversations between the Parent Advocate and the individual with the disability and/or family/guardian of the individual with the disability are confidential. Only information agreed 

upon and identified on the signed Exchange/Release of Information form can be discussed with the parties identified therein. 

Payment and Billing:

Cash, Checks, Visa and Mastercard are accepted for payment.  Payment for services is expected at the time of service, unless other arrangements are made. Statements will be mailed monthly when there is a balance due. Prompt payment is appreciated.

Appointments:

If you find it necessary to change or cancel an appointment or meeting, please contact the Parent Advocate in a timely manner so alternative arrangements can be made.

The Parent Advocate is trained to teach advocacy skills, provide peer counseling, and provide information and referrals to the Client. Advocacy in Action is committed to the best outcome for the Client, whatever the concerns/issues may be with a focus on the individual with the disability.

Please ask before signing below if you have any questions about the services offered by From Advocacy to Action or the policies stated herein. Please sign two copies. Return one copy with the Client Profile to the Parent Advocate and retain one copy for your records.

