ATTORNEY PROFILE

Name: Susan Wood O’Leary

Title: Associate General Counsel and
Associate Vice President, Office of Risk

Management

Areas of

Practice: Medical Malpractice Litigation Supervision and Claims Management; Risk
Management; Patient Safety; Insurance including Professional/General
Liability, Property, Directors & Officers, and Owner Controlled Insurance
Program for construction; and Emergency Preparedness

Education: IIT — Chicago Kent College of Law (J.D. 1985)
Marquette University (B.S. in Physical Therapy, 1971)

Bar

Admission: Illinois, 1985

Professional

Associations: American Bar Association
American Society of Healthcare Risk Management
Chicago Healthcare Risk Management Society

Academic

Positions: 1986-Present Lecturer, Rush University, College of Health Sciences,

Awards: Outstanding Subcommittee Chair, ABA Section of Litigation Health Care
Committee in 2004-2005 and 2005-2006.

Articles:

O’Leary, S., Contributing author to American Health Lawyer Publication on Patient Safety
Organizations, to be published in 2009

Presentations:
“Risk Management Issues in Critical Care”, RUMC Critical Care Attendings and
Fellows, May 2009.

“New Challenges,” Panelist, Insurance Managers Association of Cayman, December 2008.
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Finding Safety in Numbers: How Data Can Help Reduce Risks,” Panelist, American Society
of Healthcare Risk Management, June 2008.

“Top Ten Things Keeping You Awake,” Panelist, Insurance Managers Association of
Cayman, November 2007.

“Preparing for Flu Pandemic,” Panelist, Insurance Managers Association of Cayman,
November 2006.

“Representing the Challenging Defendant,” Panelist, ABA Section of Litigation Annual
Meeting, 2003.

Y2K Employee issues and recognition for ECRI teleconference, October 1999

“Mediation,” on Panel for combined meeting of American Bar Association and American
Society for Healthcare Risk Management, April 1999.



